Steven Dear

   Mobile: 07914 942 424    E-mail: caroline.dear@ppf.gsi.gov.uk / sc.dear@outlook.com
Profile

I am a reliable, well-presented and self-motivated individual, with excellent communication and interpersonal skills. I take pride in everything I do, have a flexible approach to work issues, can use my initiative to react to emergency situations, work unsupervised and am able to prioritise my workload. I have a friendly, enthusiastic and professional nature which has given me the ability to build effective and productive relationships with colleagues and contractors. One of my main strengths is my communication skills. I am able to liaise effectively and confidently with varied individuals from a range of professions and backgrounds, which enables me to maintain good relations and allows me to provide the best possible service.

Certificates of Completed Courses
February 2016

COSHH




Electrical awareness

Asbestos in the Workplace




Working at heights

January 2016

In-Service Inspection & Testing of Electrical Equipment



Safety Signs & Signals Regulations 




Legionnaires Disease




Introduction to PPE




Confined Spaces
August 2015

Manual Handling refresher


October 2012

Child Protection and Fire Safety
July 2011

Manual Handling of Loads

January 2011

Revision of Theory and Practical Handling Skills

May 2010

Priority Management Skills for Premises, Caretaking and Site Management Staff

March 2010

Fundamentals of Health and Safety for Managers
March 2010

Fire Warden  training

November 2009

Premises Management Pilot Workshops

September 2009

Working at Heights

July 2009

Management of Asbestos in Schools

June 2009

Managing Contractors

October 2008

Fire Awareness in the Workplace

March 2008 

Control and restraint training 

October 2003
   
System Concepts Ltd - General Risk Assessment  

April 1999
    
Chartered Institute of Environmental Health - Basic H & S Certificate 

June 1998
    
Environmental Health and Trading Standards - Health & Safety Awareness 

September 1996    
London Borough of Croydon - Managing Aggression and Violence 

June 1996
    
London Borough of Croydon – Assertiveness Skills
Qualifications

February 2012

Edexcel Level 2 Certificate - Security Services

August 2010

Edexcel Level 2 NVQ - Fire Safety

April 2008 

First Aid (pass)

January 2008
Level 2 Award in CCTV (Public Space Surveillance) Operations (Equipment and Roles and Responsibilities). 

August 2007

Edexcel Level 2 BTEC Award in Door Supervision and Conflict Management

February 1998

SITO City & Guilds in Security Guard Practices

August 1981
    
Approved Apprenticeship in Carpentry

June 1978

5 CSE’s grade 3 in English, Maths, RE, Technical Drawing, Woodwork

CRB Check
December 2014

Enhanced Disclosure – none recorded
Career History 1984 to present:
January 2016 – Present






Site Maintenance Assistant
I am currently employed as a Site Maintenance Assistant at Harris Academy, Merton and am responsible for completing a variety of maintenance jobs. I have an approved apprenticeship in Carpentry and joinery and am able to complete a variety of repairs/DIY, (from cutting in locks, putting together and repairing furniture to painting and decorating). I have recently completed numerous Health and Safety courses and have an NVQ in Fire Safety. I am a key holder and also ensure that the security, health and safety and appearance of the school and its working environment are maintained to a high standard. I complete regular daily checks, ensuring that supplies in each area are well stocked and maintained and liaise with the Site Manager on maintenance issues and health, safety and security matters. During my site walk-rounds, I record any defects and report and repair as necessary. 
October 2014 – December 2015                                             

             Caretaker of Private College
Employed as a Caretaker at Cambridge Tutors College in South Croydon, responsible for a wide range of duties connected to the fabric of the school buildings and grounds. The main part of my role was to complete a variety of maintenance jobs from changing locks, repairing or putting together furniture to general redecoration. I also ensured that the security, health and safety and appearance of the school and its working environment are maintained to a high standard. My duties included being a key holder, opening and locking up on a daily basis, driving students to off-site activities using the College minibus, meeting and greeting parents, governors and other visitors when they were visiting the College. Supervisory duties also included supervising a team of cleaners and managing contractors while working on site. 
August 2008 – September 2014
  
                                            Caretaker of Special Needs School
Completed a variety of maintenance jobs, ensuring the Health and Safety and appearance of the school and its working environment are maintained to a high standard. Being a key holder, opening and locking up on a daily basis, supervising the cleaners, managing contractors,  driving the school minibus, maintaining stock and completing daily checks.
January 2008 – July 2013






           SIA Door Supervisor
Working for ASTS in Kent in a range of Weatherspoon establishments. Providing excellent customer service to customers, assisting them when required and ensuring the staff are able to carry out their duties in a safe and secure environment

1984 – August 2008 




        Magistrates’ Court Security Supervisor
Employed as Court Security Supervisor for Croydon Magistrates Court, supervising the MITIE Security Team.

My security duties included: supervising the team, being responsible for the day to day security operations, having an active and hands on approach with the team, providing on the job training, coaching, investigating staff or customer complaints and providing warnings or disciplinary action when required, setting their rotas, authorising absences, being a key holder, opening and locking the Court, setting the alarms. Liaising with the police, local authorities, other government authorities and other Court users. Restraining and evicting individuals from the Court, controlling potential violent situations, escorting individuals from the Court premises when required monitoring the CCTV, attending Court rooms to ensure proceedings are not disrupted, metal detector operation, use of a hand held wand, stop and search, removing offensive weapons, writing reports and providing assistance to all Court Users and members of the public. 

Other duties include included: Supervising the contract security guards and contract cleaners, checking their punctuality and time sheets and delegating jobs on a priority basis. Maintain the occurrence book, including recording visitors/contractors working outside of Court opening times. I maintained an up-to-date log of fire alarms tests and drills and work carried out on security systems (e.g. CCTV, cameras and panic alarms). I completed weekly tests of panic alarms, up-dated logs when access is given to plant room, roof and secure areas and managed the car park including issuing and recording car park passes.

January 2008 – June 2009 


         Senior Steward at Crystal Palace Football Club

Supervising up to 24 stewards during home games at Crystal Palace football ground. Responsible for ensuring the safety of staff and assisting and overseeing up to 4000 away fans, ensuring they conduct themselves in a reasonable manner and escorting any fans off site that would pose a risk to other fans, staff, team players or the game itself.

.

Career History Pre-1984

1981-1984
Tenable Screw, Merton

Quality Control Inspector

Ensuring that all machine parts were turned out correctly in line with drawing specifications using shadow graphs and verniers.

1978-1981
Randalls, Battersea

Apprentice carpenter

Various jobs including 1st and 2nd fixings, i.e. hanging doors, cutting out locks, stud partitions, skirting boards making cabinets, putting up shelving.

Interests 

Freemasons, charity work, travelling, fishing, DIY

Personal Details 





Full, clean UK Driving Licence 




Physically fit

References 
Available on request
